
SD – DHS Video Study Guide 
*VIDEO 6: Self-Direction

This Video Review-Study Guide* provides a complete companion guide for you to optionally 
study and take notes on. It includes a transcript of the audio narration, as well as Selected 
PowerPoint ‘Study-Guide Frames’ from the Video (note that not all video scenes are included or 
reproduced fully). 

Also note that this is not the training presentation itself, but rather a supplement to the actual 
video training presentation – please refer to the video when training or learning about this topic. 

Your Name: ___________________________________________________________ 

Date:   _________________________________________ 

If you have questions about eligibility for CHOICES or Family Support 360, please contact an 
Intake Specialist with the Division of Developmental Disabilities by calling 605-773-3438, or toll 
free 1-833-663-9673 or send an email to DDDIntakeProcess@state.sd.us.  
You can also find additional information by visiting 
https://dhs.sd.gov/developmentaldisabilities/providerresources.aspx 

My Follow-Up Notes – 

Ideas/Questions or Reflections:   
____________________________________________________________________________________________________ 

____________________________________________________________________________________________________ 

mailto:DDDIntakeProcess@state.sd.us
https://dhs.sd.gov/developmentaldisabilities/providerresources.aspx
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Narration: 

Welcome to Self-Direction! 

Hello! This video is presented to you through a partnership between the South Dakota Department of Human Services, 
Division of Developmental Disabilities (DDD) and the South Dakota Community of Practice for Supporting Families and in 
cooperation with the University of Missouri Kansas City Institute for Human Development. 
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Narration: 

We know that learning all you need to know about Family Support 360 services is overwhelming. In this video, we will walk 
you through the process of self-directing your services to help support your needs. 
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Narration: 

Family Support 360 supports people of all ages who are living independently or with their families.  Services are provided in 
the community and home.  
Once you have decided that the Family Support 360 waiver will best meet your needs, the first step is to apply.  
For more information about how to apply for services, you can view the video “All About Eligibility” at the website listed below 
on your screen. 
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Narration: 

Every person who receives Family Support 360 waiver services has support from a Family Support Coordinator.  

 

There are 8 Community Support Providers of Family Support 360 waiver services. Each of these Community Support 
Providers employs Family Support Coordinators who are located across the entire state of South Dakota.  
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Narration: 

Family Support Coordinators help people navigate both paid and unpaid services and supports. Their role is to support 
people to create a person-centered individualized support plan and help to advocate for a person to exercise individual 
choice and independence. 
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Narration: 

Family Support Coordinators are located across the state. Although a coordinator may be located in a certain city, they likely 
provide supports to a broader region.  
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Narration: 

Family Support Coordinators manage a reasonable caseload of individuals to best balance the support needs of multiple 
individuals to help them accomplish their vision of a good life.  
Don’t worry if a Family Support Coordinator’s caseload is full, there are others available to help meet your needs. 
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Narration: 

You might be thinking, what is self-direction?  
Self-direction allows people to receive supports in their own home and community when they want it,  where they want it, 
and choose who provides their care. 
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Narration: 

Self-directing your services means you are able to recruit, hire, and manage your own care providers.  
That means that you can hire a family member, neighbor, or friend to help with your supports.  
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Narration: 

There are 4 self-directed services offered through the Family Support 360 waiver. They are personal care, respite care, 
companion care, and supported employment. If your curious about all that these services cover, please watch this video 
“CHOICES & Family Support 360 Services.” 
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Narration: 

When John schedules a job interview, he can reach out to his provider to help him prepare for the questions.  

 

If John gets the job, his care provider can continue to help him with on the job supports.  
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Narration: 

While this all sounds great, you might be wondering “how do I actually do this?”  

Your Family Support Coordinator will assist you with the process. You should first work to identify which services you need to 
help you accomplish your vision of a good life.  
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Narration: 

When you have identified which services you need, the next step is to identify the tasks for the paid caregiver to complete, 
which will serve as a job description. You will also need to identify the number of hours per week that support is needed. 
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Narration: 

Let’s look at John’s situation… After John’s job interview, he got a call offering him the position.  

John is excited to start his new job, but he wants to make sure he will have the necessary supports in place to be successful.  
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Narration: 

John is feeling overwhelmed, so he schedules a meeting with his Family Support Coordinator, Mom, Dad, best friend, and 
close neighbor to brainstorm what supports he needs.  
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Narration: 

Through these conversations, John and his team identify his personal strengths, relationships, community resources, and 
technology that he can utilize to meet his needs.  
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Narration: 

John’s Family Support Coordinator gathers all of this information into an Integrated Support Schedule as a visual guide for 
John. Through this, they identify the number of support hours John needs during the week and create a tentative schedule for 
his care provider. 
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Narration: 

When you have an identified job description and hours, you can begin looking for a care provider to fill the role. Your Family 
Support Coordinator can assist you with posting your job description in a local publication or online. 
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Narration: 

If you receive interest from someone, you and your team will want to interview them to make sure that they are the best 
person to meet your needs. 
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Narration: 

If you decide that they are the best candidate for you, there is some paperwork that will need to be completed.  
Agency with Choice Provider and your Family Support Coordinator can help to facilitate the process. 
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Narration: 

While you are responsible for hiring and training your care provider, an Agency with Choice provider will assist with the hiring 
screening (like background checks) and financial paperwork and will issue a paycheck to your care provider. 
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Narration: 

People who self-direct can also appoint a family member or friend to help manage their services and make decisions on their 
behalf. This individual will act on your behalf and ensure that your best interests are met.  
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Narration: 

If you are unhappy with the care provider that you’ve hired, you have the ability to let them go and search for a different 
individual who can better meet your needs. You also have the ability to request a different Family Support Coordinator. 
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Narration: 

Self-direction gives people more choice, control, and flexibility over their services and supports so they can remain a part of 
their communities.  
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Narration: 

When thinking about which services might best meet you and/or your family member’s needs, it is important to think about 
your vision of a good life and choose the path that is right for you. 
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Narration: 

For more information about which services will best meet your needs and how to apply for either CHOICES or Family Support 
360, you can reach an Intake Specialist with the South Dakota Division of Developmental Disabilities by calling toll free 1-833-
663-9673 and press Option 2 or send an email to DDDIntakeProcess@state.sd.us. You can also find additional information by
visiting https://dhs.sd.gov/serviceoptions.aspx. 

 --- END ---- 

https://dhs.sd.gov/serviceoptions.aspx

	My Follow-Up Notes –

	video training presentation  please refer to the video when training or learning about this topic: 
	Your Name: 
	IdeasQuestions or Reflections: My Notes:
	Text1: My Notes:
	Text3: My Notes:
	Text4: My Notes:
	Text5: My Notes:
	Text6: My Notes:
	Text7: My Notes:
	Text2: My Notes:
	Text 9: My Notes:
	Text 8: My Notes:
	Text 11: My Notes:
	Text 12: My Notes:
	Text 13: My Notes:
	Text 14: My Notes:
	t15: My Notes:
	t16: My Notes:
	t18: My Notes:
	t17: My Notes:
	t19: My Notes:
	t20: My Notes:
	t21: My Notes:
	t22: My Notes:
	t23: My Notes:
	t24: My Notes:
	t25: My Notes:
	Text 10: My Notes:
	t26: My Notes:


